BuildingEngines

® PRISM by Building Engines

Tenant Guide - Prism for Tenants App

Prism is a web-based suite of tools that links you
to your Property Management team. The Prism for
Tenants app allows you fo track your work orders
on the go!

1. Welcome! «

Your property administrator will send you a
welcome email inviting you sign into Prism.

YOU'RE INVITED!
- F snes platform for B

Elizabeth Touhey fas

Simply click on Accept Invitation to complete your

Prism profile and log in! You will need to log in via ¢ signup

the web before accessing the Prism for Tenants

app. i
=
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Prism for Tenants App 2
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2. Download the app Bk o
Search for “Prism for Tenants” in the Apple App Prism for Tenants
Building Engines
store or Google Play store. r
Tenants m M
4+ [ ]] @ EN
Years Old Business Building Engines + 11 Mg

Request what you need
from anywhere.

R Work Orders

Q

Search
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[l 465 Huntington Ave g

Tammy Tenant
Office Manager

3. Sign in!
Sign into Prism for Tenants using the same log in

credentials you set up in step 1.
108

S\ Work Order

—+ Create Work Order

Need Help?
Building

P PRISM
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Guide Prism for Tenants App 3

il VZW Wi-Fi & 7:23 PM
4. Create a work order P i AP
Select create work order and Prism will prompt you Add Photos (Optional
for all the information needed. -
Add Photo
All Issue Types v

Describe what is happening

465 Huntington Ave

Choose Floor v

Create Work Order

5. Gef fhe defdils all VZW Wi-Fi = 8:15 PM

. <« [ 465 Huntington Ave
Select work orders to view status updates,
comments from your property management team, Work Orders
and any other useful information. e et &
109 Items
<% Trash Removal New
W-00854-000674

Please remove the trash
465 Huntington Ave Due in 1 week
1st Floor / Suite 100

Wells Fargc Matt

4 Lighting New
W-00854-000672

Create work order | Light out

165 Huntington Ave Due in 6 days
1st Floor / Suite 100

Wells Fargc Matt K

4 Lighting New
W-00854-000671

Create work order | Light out o
465 Huntington Ave Due in 6 days

1st Floor yite 100
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Guide Prism for Tenants App 4

6. Tell Us How We're Doing ¢ PRISM

When the work order is complete, your property
management feam may send you an email to rate

How Did We Do?

their work.
Choose the appropriate star rating and you will be B et B
able to add additional comments. X

HVAC - Too Cold

This work order is now completed.
Let us know how we did

Comments

! Thanks for all your help!

7. Bengie Will Help You Now

Don't forget about Bengie, your virtual building
assistant! Bengie can provide building information,
enter work orders and more. Simply text “Hi
Bengie” to B-E-N-G-I-E (236443)* to get started.

Bengie will help you do a one-time link to your Hi Bengie,
. . my office is cold.
Prism account so you can get started right away.
*Message and data charges may apply (1 OK, s0 here's what | have:
message/request). Reply UNSUBSCRIBE to opt- o S
out or HELP for help Is this correct? (Yes/No)
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