= 41

by Building Engines"™

Tenant Guide — Bengie

Prism is a web-based suite of tools that
links you to your Property Management
team. Bengie is an automated chat bot that
can help you communicate with your
Property Management team on the go.

Meet Bengie™
Your Virtual Building Assistant

This guide will help you to get started.
Before using Bengie through text message,
your Property Management team needs to
invite you to Prism.

If your company uses the Slack collaboration tool, you can also use Bengie in your workspace! Here is the link to get
started.
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https://bengie.slack.com/apps/AD2JGTGSY-bengie

Welcomel wil Verizon & 2:25 PM & 93%(#42)

Simply text “Hi Bengie” to B-E-N-G-I-E <
(236443)* to get started. Bengie >

Text Message
Today 2:25 PM

Before | can help, we'll need to

confirm your Building Engines user
info.

To login with your existing account,
click here:

Tap to Load Preview

bengie.beifeder.. >

[0 JKA)

Bengie will help you do a one-time link
to your Prism account so you can get
started.

Link Account
Linking Account... Success!

Username

Vhy was Cinderella kicked off of the Yo can now use Bengie with your Prism
softball team? She kept running away account
i from the ball!
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Bengie can provide building 4 @
information, enter work orders and sl
more.

Nice to meet you, Sue! Here are
some things | can help you with:
(Reply with the number of your
choice)

1. Create a new work order

2. View or modify work orders

3. Find coworkers information

4. Contact property management
5. Logout of my account
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Just tell Bengie what your problem is. < @ <
You can add photos, additional ol
information, anything to help your Text Message

Today 10:51 AM

Property Management team.

Hi Bengie. There is a leak in our

kitchen.

Can you provide a little more detail? OK, I'l add that attachn;ent. Can
For example a location, explanation, you tell me a little more? (Location,

photo or attachment. more details, etc.)
Over the sink.

OK, so here's what | have:

- Floor/Suite: 1st Floor, Coffee Shop
- Issue Type: Roof Leak

- Details: Hi Bengie. There is a leak
in our kitchen. | Over the sink.

- Location: kitchen

Is this correct? (Yes/No)

OK, I'll add that attachment. Can

you tell me a little more? (Location, @
more details, etc.)

Alright, your request has been

successfully submitted.

(o ) [+ J O I ) o

)
‘éBuildingEngines buildingengines.com | 866.301.5300 | info@buildingengines.com DATA SHEET | 3



Follow Progress il verzen = " oo

Bengie can keep you up to date on the . S-w
progress of your work order.

You have 2 open work orders. To
view details, choose one from the
list below. (Reply with the number of
your choice)

1. Roof Leak (11/4/19)
2. Trash Removal (10/31/19)
3. None of these

OK, here are the details:

Work Order W-01901-000007, Roof
Leak, was created on 11/4/19 10:52
am.

This request is currently New and
has been assigned to Bob Builder.
It is priority 3.

Itis scheduled to be completed by
11/11/19.

Location: kitchen

Details: Hi Bengie. There is a leak in
our kitchen. | Over the sink.
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No phone, no problem!

Prism has an easy to use web
interface available at
connect.buildingengines.com. Log in
and give it a try!
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