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Agenda

 Introductions
 Purpose
« Dashboard Experience
 Work Order Experience

« Tenant Satisfaction

« Tenant Estimates
* Reserving a Resource / Space
» Visitor Set Up
« FAQ’s
* Prism Support/Training Resources
« Q&A
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Meet Your Hosts!

Erol Ogunc Ethan Strawn Andrew Domnauer
Application Support Team Lead Technical Support Engineering Sr. Customer Success Manager
Analyst
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Purpose: Prism Perspectives | Tenant Experience
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* Gain valuable insight into
the tenant journey within
Prism to better anticipate
needs and provide
proactive support.

* Bridge the knowledge gap
between property
management perspective
and actual tenant
experience.

 Discover opportunities to
enhance tenant satisfaction
and retention through
improved Prism utilization.

\
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* Understand how tenants
navigate critical features
like work order submission,
resource booking, and
visitor management.

* Learn how to leverage
tenant feedback to optimize
Prism implementation at
your properties.

* Equip your team with
strategies to guide tenants
through Prism's capabilities
more effectively.
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Dashboard Experience
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Dashboard Experience

The Dashboard (aka Home Page)
gives users quick and easy access
to their top priority items.

Tenant Users can view building
communications, work orders
they’ve submitted, Visitors, and
more!

The Dashboard is highly
customizable — cards can easily be
rearranged by “left clicking” on the
card and dragging and dropping it to
a new location to organize the
dashboard based on what tenant's
care about most.

Tenants can click the “refresh” icon
in the top right corner to update the
cards on the home page to reflect
any changes in the system.

Source: JLL, 2024
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[ TPRISM

-4 Create Work Order

> Home
& Work Orders
[3 Incidents

@ Visitors
@ Insurance
{2 Tenant Compliance
AT
My Files
My Properties
2\ My Users
@ My Equipment
My Companies

Support

(3 Resource Reservations

Welcome, Andrew

\5,1\ Work Orders 0

B visitors 0

@3 Open Tenant Compliance Tasks 10

Utility Test

=
(+)

(+)
W,

Reservation Approvals 0

& Notices 0

You don't have any notices right now.

F2 Insurance Certificate 1

Certificate Needed

123 Andrew St

Monday, June2 [Jweather C'
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(' Add Certificate )
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ashboard Experience — Tenant Engag

* Property Managers can
change the dashboard
view from “Main
Dashboard” to “Tenant
Engagement
Dashboard” to view
insights on tenant
usage (WO
Satisfaction/Tenant
Billable WQ's, etc.)
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ement Dashboard

{'PRISM

I All Accounts v

< Create Work Order

{t Home

«@> Communications
& Work Orders

[ Preventive

®

Readings

Inspections

Incidents

R = o

Projects

Bid Management

[ 135]

Contracts

Resource
Reservations

B ¢

Visitors

Insurance

& ®

Tenant Compliance

AD)

Welcome, Andrew

Urgent and High Priority SLA

Bathroom Sinks
Caroline Gadonas
12abc

Ceiling
Caroline Gadonas
Gadonas Gardens

Bathroom Sinks
Caroline Gadonas
12abc

Bathroom Sinks
Caroline Gadonas
12abc

Overdue Work Orders 304

Refill of Soap / Sanitizer
(c) Caroline Engineer

Ringo's Roost

After Hours - Test for Assignee Over.
Av) Alyssa Yount
Tri

tone Ln

Trash Removal
tv) LACY YOUNT
Trimblestone Ln

Elevator
Sanitation Station

Linacknowledaed Work Order:

28

Details: test
2025 12:00 AM

Created: 3/26,

Details: scheduled work order single insta.

I

Created: 1/15/2025 4:00 PM

Details: test

Created: 12/2 24 12:00 AM

Details: test
Created: 9/26/2024 12:00 AM

| Low |
Details: test

Due: 12/30/ 210:11 AM

I

um |
Details: Schedule for later date

Due: 5/24/2025 7:00 AM

| Medium |

Details: Recurring
Due: 5/23/2025 11:00 PM

[ Medium |

Details: NTE upon creation

%7, Overdue Preventive

Blue Fridge Deep Clean
Unassigned
Trimblestone Ln

Blue Fridge Deep Clean
Unassigned
Trimblestone Ln

Monthly Cooling Tower A
Unassigned
Green Office Park A

Blue Fridge Deep Clean
Unassigned
Trimblestone Ln

Work Orders On-Hold

Signage
Caroline Gadonas

Gadonas Gardens

Fire Protection
Caroline Gadonas

Gadonas Gardens
Cleaning / Janitorial
Caroline Gadonas

Ringo's Roost

HVAC - Nuertima

S
(= hboard Filters )
% Dashboard Filtel s)

New
Equipment: Blue Fridge
Due: 05/31/2025, 10:59 PM

((New
Equipment: Blue Fridge
Due: 05/31/2025, 10:59 PM

New
Equipment: Plumbing Cooling Tower A
Due: 05/31/2025, 11:59 PM

New
Equipment: Blue Fridge
Due: 05/31/2025, 10:59 PM

dium |

Details: this is a test for a work order with

On-hold:
4/1/20251:21 PM

[ Medium |

Details: Quarterly FLS Inspection
On-hold:

2/27/202510:31 AM

Details: Dirty
On-hold:
2/23/2024 317 PM

[ Medium |

Main Dashboard

F@ certificates Pending Review 5

CERT-000024
Testing Tenant Company
Commercial Test 101

CERT-000022
Nadler Plumbing
123 Main Street (Aaron)

CERT-000026
Nadler Law Firm
123 Main Street (Aaron)

CEF&’JOCCZS

Nadler Plumbing
12340 Pinecrest Road +1

4

Company Type: tenant
Created:

Company Type:
Created: 2/3/2025

Company Type: tenant
Created: 4/29/2025

Company Type:
Created: 2/3/2025

O)Jrc




Work Order Experience
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Work Order Experience - Statuses

Work Order Statuses:

« New: Work Order has been created but not accepted/acknowledged by Assignee (Vendor/Engineer).

« Open: Work Order has been started by Assignee and work is actively underway.

- Rejected: Work Order was not approved to be completed; often, it is not within the scope of work that is generally completed. Alternatively, this status can be
used when a Vendor is unable to or uninterested in completing the work requested.

« Cancelled: Work Order has been determined not to be required.

« On Hold: Work Order that has been paused temporarily for one or a variety of reasons. Any open Work Order can be placed On Hold. (Note: The SLA deadlines
are paused while a Work Order is On Hold.)

« Completed: Requested work has been performed; billing, approvals and other pending items may still be needed.

« Closed: All tasks in the Work Order have been completed, including management review, finalization of billing, etc.
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Work Order Experience

« Tenants can submit work
orders by either clicking the “+”
on the work orders card from
the Dashboard, or by clicking
the “+ Create Work Order”
button on the top left of the
screen.
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TPRISM

<+ Create Work Order

far

Home

&, Work Orders

O

g ® B D

-

Incidents

Resource Reservations

Visitors

Insurance

Tenant Compliance
AT )

My Files

My Properties

My Users

My Equipment

By My Companies

Support

Welcome, Andrew

Q\ Work Orders 2

HVAC - Overtime
6/2/2025 3:47 PM @ —

Test
6/2/20253:44 PM @ —

B visitors 0

o Pending

o Pending

_'Q‘_

‘You have no upcoming visitors.

"
[+)
L

"
| +]
N/

] Notices 0

Reservation Approvals

You dof
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Tenants then enter work
order information

(Floor/Space, Issue Type,

Equipment, etc.)

Encourage tenants to
include optional
information such as the
Specific Location &
Equipment to obtain as
much information as
possible.

There is also a Details
section for tenants to
include detailed notes
about the work order.

Prism also allows tenants
to upload a file/photo to the

work order
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Work Order Experience

{'PRISM

-+ Create Work Order

{ar Home
9, Work Orders

[ Incidems

5 Resource Reservations

Visitors
® Insurance
{3 Tenant Compliance

AT

[ MyFiles
g My Properties
2, My Users
@) My Equipment
My Companies

Support

Create Work Order

Start Form With

Property

Company

Domnauer Inc.

Work Order Information
Floor / Space

Choose Floor or Space

Issue Type

Choose Type

Equipment (Optional)

Choose Equipment

Details

Enter Text

Company

Property

123 Andrew St (123 Andrew St, Sault Ste. Marie, ON P6A 1M1, Canada)

Requested For

Andrew Tenant

Specific Location (Optional)

Where does the work need 1o be done?

P

( Cancel

Details

v




Work Order Experience - Related Work Orders

There is also a feature
that allows tenants to
enter related work orders
by toggling on the
“‘Related to Other Work
Orders?” section.

From there, tenants can:
select which work order it
is related to, specify the
relation type, and add
photos/files to the work
order.

'PRISM

- Create Work Order

{ Home
& Work Orders

[0 Incidents

(5 Resource Reservations

Visitors

@ Insurance

&2 Tenant Compliance
AT)

[ MyFiles

# My Properties

2, My Users

[@ My Equipment

B3 My Companies

Support

Create Work Order

Start Form With

Property Company User

Company

Domnauer Inc.

Work Order Information

Floor / Space

Choose Floor or Space

Issue Type

Choose Type

Equipment (Optional)

Choose Equipment

Details

Enter Text

Property

123 Andrew St (123 Andrew St, Sault Ste. Marie, ON P6A 1N1, Canada)

Requested For

Andrew Tenant

Specific Location (Optional)

Where does the work need to be done?

( Cancel

Details
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Work Order Experience — Tenant Satisfaction

Test change O 0

Created
W-139772-000009 )
Yesterday, 3:44 PM Actions v
|/ ﬁ] Rate this Work Order \
+ Acknowledged v Arrived N A
Status Priority Assignee Details History [4 View Detailed History
 Tenants can leave |
® Closed (3) Medium v a) Engineer Andrew Following

work order feedback
by either responding
to the feedback Test work orde or Demo — _
requgst emsil they o §
receive, or by

opening the Work B s

Order and clicking ® S e G G
“Rate this Work Do R A o e

Order- P .

Status changed from Open to Completed and 2 people

Add Comment

Enter a comment

were notified.
Location & Contact Labor & Materials Equipment Readings Files Schedule Related Work Vendor Invoices
S 2 g ¢ \ Z4 &\ Prism Admin
zif’ & A 5 A \ AT) [_/ : ) 6/3/2025 9:53 AM
SSilhe S La A\ &/ 6/3/20259:53 AN
V4 § Catne,
3 %, Domnauer Inc. Andrew Tenant égjlyed At changed from None to June 3, 2025 9:53 AM
5
/ S Queer si %, 123 Andrew St Office Manager '
JawafCanyon o Y A & i
our Train Bay st % e N e Penthouse, 80th Floor
/" s < Sault Ste. Marie, ON P6A N1
Mezis G40 0 o T (234) 567-8901 &) Prism Admin
HISATIE NS Keyboard shorteuts  Map data ©2025 Google  Terms &) 632025953am

Assignee has been changed from Unassigned to Engineer
Andrew at JLL - Miele Property Management . Status

@)L
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Work Order Experience — Tenant Estimates

‘ T INTVYTYT
* Tenants can _ HVAC - Overtime  chance \ O ss
approve or decline ‘
<+ Create Work Order
WO rk O rd e r This work order requires approval of the estimated amount before work can be done.
estimates by A R wmae CA$1,000.00 (" oene )

Opening the Work & Work Orders

Actions v

. . b} inchders History [4 View Detailed History
order, reviewing the | o ... -
{4 Following
H B yrtores Status Priority Assignee Details
estimate, and
CI i Cki n O n @ Insurance (@ On Hold |§\ Medium v £A) Engineer Andrew
Enter a comment
g {2 Tenant Compliance ) -
.
“App rove” If th ey AT Details Specific Location Budget
. i Nightly HVAC Enter location details A 06/03/2025 5 N
agree with the B e
. M) Fr}ismAdmi}n»
estimate & MyProperes © vraesrasem
.
o ~ Max Estimate changed from USS0.00 to CAS1,000.00. Min
2, My Users

Estimate changed from USS$0.00 to CA$1,000.00. Max

Photos Estimate Currency changed from US Dollar to Canadian
Dollar. Min Estimate Currency changed from US Dollar to
. . [@ My Equipment Canadian Dollar.
« Tenants will receive #
B3 My Companies Drop photos 1o attach, or browse

a notification that an %) Mome sl on
estimate has been

Location & Contact Labor & Materials Equipment Readings Files Forms Related Work Vendor Invoices

submitted via email

/' 6/3/20251:12PM
= S
9 Yy
&

or push notification. il

AT) &
%

lorth st
=
o4

Status changed from Onen 1o On Hald
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Reserving a Resource/Space
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Reserving a Resource / Space

To reserve a resource/space,
[ ['PRISM

tenants can click “Create ResoNtesEEs Sl
Reservation” Within the Reservations Approvals Resources

< Create Work Order

Re S 0 u rce R eS e rva tlo n Search Saved Layouts Properties Resource ) )
M Od uI e . 2 Home Search by keyword, phrase, etc Choose Saved Layout Choose Properties v Choose Resources v ‘: Show Filters > ;‘

Status (3) @ Reservation Dates (1) @ %) Reset All Filters

& Work Orders

1. During Impersonation, Grid Saved Layouts and Exports may work differently than expected. =

[0 Incidents

N eXt! e n ter the d ate ’ tim eS ) (5 Resource Reservations ‘77:‘ 0 Reservations June 2025 Month Week Day
and review available
resources. @ oo 1 2 3 4 5 : 7

{2 Tenant Compliance

Then select the desired time et
on the right-hand side of the | |~ B 9 ) ; ; § .

page' 2, My Users

@ My Equipment

3 My Companies

Scrolling down - tenants can o

enter a Reservation Name, % 16 B 5 5 5 2
enter details, add invitees,
and confirm the cost.

Once the desired information
is entered, select “Add
Reservation.”
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Reserving a Resource / Space - Settings

Resource/Space settings
can be updated from the

Resource Reservations TPRISM
MOd Ule by SeleCting i Resource Reservations
“Resources” then choosing e [ E_N
a resource to update. R e e e = e
Ensure “Tenant Visible” is | ... - ra——
toggled on (if applicable), @ Readings e x
Add/Remove files, add 1B rpecions : 2 s : ; 6 ,
optional info. (Capacity, o
Booking Visibility, o
Reservation Approval, I
Ava|lab|l|ty, BOOking Rules, | g gesoue ¢ 2 " G 12 18 14
Amenities, Floor Setup,
etc.) @ nsuance

& Tenant Compliance
To ensure a smooth o " . o B o g 2
reservation experience for z

tenants; property *
management teams should
review Resource/Space

settings.
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Visitor Set Up
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Visitor Set Up Experience

Tenants can add
visitors by opening
the “Visitors”
module & selecting
“Create Visitor”

Next tenants can
select the entry
type (single or
multiple visitors),
Duration, Email
notifications, Visitor
type (guest or
vendor),
Parking/Vehicle
information, and
more!
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IPRISM

- Create Work Order

o

Home

&, Work Orders

o

(& G

& D

Incidents

Resource Reservations
Visitors

Insurance

Tenant Compliance

AT )

J
My Files

My Properties

. My Users

My Equipment

B My Companies

Support

Welcome, Andrew

S\ Work Orders 3

Test

@ Pending
6/2/20255:05PM @ —
Test
o Pending
6/2/20255:02PM @ —

HVAC - Overtime o Qpen
6/2/2025 4:47 PM @ — L

A visitors 0

A ) 4
-O-
U4 A

You have no upcoming visitors

e
. |

oo
s

/‘
|+)

¥

()

&« Notices 0

You don't have any notices right now.

Reservation Approvals 0

Great work!

You don't have any reservation approvals

right now.

Monday, June 9 [Jweather C'
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Visitor Set Up — Watch List

Tenants can add

unauthorized individuals
to the Watchlist to restrict
their access to the
property by clicking on
“Watch List” within the @ Home
“Visitors” module then
selecting “+ Create @ inidents

[ 'PRISM

- Create Work Order

&, Work Orders

WatCh Llst” f3] Resource Reservations
Visitors

Add Name, Contact o
{2 Tenant Compliance

information, Reason,
Attach Photo(s), Contact 4F
on Arrival Instructions,

etc. # My Properties

2, My Users

[

[© My Equipment

Ensure building
management & security
are trained on
established protocols for

B3 My Companies

Support

Visitors
Visitors Returning Watch List

Search Saved Layouts Property
Search by keyword, phrase, etc Choose Saved Layout v Choose Properties
Visit Date Range (1) @ %) Reset All Filters

1. During Impersonation, Grid Saved Layouts and Exports may work differently than expected.

Visitor Name Property Status Visitor Type Status

‘/
b S

Show Filters >

Created At

Date

Time

+ Create Visitor

Actions v

Upcoming Visits

+

handling this situation to
safeguard tenant safety &
wellbeing.
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FAQ'S

Q: What is the difference between the “Complete” and “Closed” Work order Status?

Q: Why isn'’t the information on my Dashboard cards up to date?

Q: | am trying to reserve a resource for this afternoon, and | know for a fact it is
available today, but the earliest Prism is allowing me to make the reservation is 24
hours from now! Why is this happening?
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Prism Resources

Questions?

Contact our Prism Support Team!

Visit our Support Center

or
Submit a Ticket at

Check out Prism on
JLLT University for more

in-depth training!

Webinars

@)L


https://buildingengines-prism.zendesk.com/hc/en-us
mailto:prismsupport@buildingengines.com
https://university.jllt.com/page/prism
https://buildingengines-prism.zendesk.com/hc/en-us/articles/34239768288155-Prism-Webinar-Central-Registration-Recordings

Building Engines
Connect 2025

Shaping CRE with intelligent, efficient,
and innovative solutions

&

e »

Tuesday, July 29th, 2025 | Virtual Event

Don’t miss our annual property management technology
user conference! Building Engines Connect 2025 brings
together industry leaders, Building Engines customers
and users for an interactive day of learning, networking,
and innovation.

Featured Session:

Empowering Excellence: Your Prism Success Toolkit
2:00 PM-2:30 PM ET

Join our Customer Experience (CX) team as they walk you
through essential Prism resources designed to elevate your
property management capabilities. Discover Prism
University, explore support channels, and learn proven
strategies for training and adoption that drive measurable
results.

Save your spot today!

https://beconnect.cventevents.com/event/beconnect2025/



https://beconnect.cventevents.com/event/beconnect2025/summary
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbeconnect.cventevents.com%2Fevent%2Fbeconnect2025%2Fsummary&data=05%7C02%7CAngela.Derocco%40jll.com%7C032718a3a295474abeac08dd93bbaf87%7Cbfef2b06d2564f8ebd038d3687987063%7C0%7C0%7C638829156525011371%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xeozBZJ0ZPoge2oRPd3ESJ1qR5IzU5zcjILUIdlroIM%3D&reserved=0

Q&A

JIL SEE A BRIGHTER WAY
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Application Support Team Lead Technical Support Engineering Sr. Customer Success Manager
Analyst

JLL SEE A BRIGHTER WAY
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Disclaimer

The information contained in this document is proprietary to Jones Lang LaSalle and shall be used solely for the
purposes of evaluating this proposal. All such documentation and information remains the property of Jones Lang
LaSalle and shall be kept confidential. Reproduction of any part of this document is authorized only to the extent
necessary for its evaluation. It is not to be shown to any third party without the prior written authorization of Jones

Lang LaSalle. All information contained herein is from sources deemed reliable; however, no representation or warranty
is made as to the accuracy thereof.
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