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Meet Your Hosts!
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Erol Ogunc

Application Support Team Lead

Ethan Strawn

Technical Support Engineering 
Analyst

Andrew Domnauer

Sr. Customer Success Manager



Purpose: Prism Perspectives | Tenant Experience
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• Gain valuable insight into 
the tenant journey within 
Prism to better anticipate 
needs and provide 
proactive support.

• Understand how tenants 
navigate critical features 
like work order submission, 
resource booking, and 
visitor management.

• Bridge the knowledge gap 
between property 
management perspective 
and actual tenant 
experience.

• Learn how to leverage 
tenant feedback to optimize 
Prism implementation at 
your properties.

• Discover opportunities to 
enhance tenant satisfaction 
and retention through 
improved Prism utilization.

• Equip your team with 
strategies to guide tenants 
through Prism's capabilities 
more effectively.



Dashboard Experience
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Dashboard Experience

• The Dashboard (aka Home Page) 

gives users quick and easy access 
to their top priority items.

• Tenant Users can view building 
communications, work orders 

they’ve submitted, Visitors, and 
more!

• The Dashboard is highly 

customizable – cards can easily be 
rearranged by “left clicking” on the 

card and dragging and dropping it to 
a new location to organize the 
dashboard based on what tenant's 

care about most.

• Tenants can click the “refresh” icon 
in the top right corner to update the 

cards on the home page to reflect 
any changes in the system.
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Source: JLL, 2024



Dashboard Experience – Tenant Engagement Dashboard
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• Property Managers can 

change the dashboard 

view from “Main 

Dashboard” to “Tenant 

Engagement 
Dashboard” to view 

insights on tenant 

usage (WO 

Satisfaction/Tenant 

Billable WO’s, etc.)



Work Order Experience
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Work Order Experience - Statuses
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Work Order Experience
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• Tenants can submit work 

orders by either clicking the “+” 

on the work orders card from 

the Dashboard, or by clicking 

the “+ Create Work Order” 
button on the top left of the 

screen. 



Work Order Experience
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• Tenants then enter work 

order information 

(Floor/Space, Issue Type, 

Equipment, etc.)

• Encourage tenants to 

include optional 

information such as the 

Specific Location & 

Equipment to obtain as 

much information as 

possible.

• There is also a Details 

section for tenants to 

include detailed notes 

about the work order.

• Prism also allows tenants 

to upload a file/photo to the 

work order



Work Order Experience - Related Work Orders
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• There is also a feature 

that allows tenants to 

enter related work orders 

by toggling on the 

“Related to Other Work 

Orders?” section.

• From there, tenants can: 

select which work order it 

is related to, specify the 

relation type, and add 

photos/files to the work 

order.



Work Order Experience – Tenant Satisfaction
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• Tenants can leave 

work order feedback 

by either responding 

to the feedback 

request email they 

receive, or by 

opening the Work 

Order and clicking 

“Rate this Work 

Order.”



Work Order Experience – Tenant Estimates
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• Tenants can 

approve or decline 

work order 

estimates by 

opening the work 
order, reviewing the 

estimate, and 

clicking on 

“Approve” if they 

agree with the 
estimate.

• Tenants will receive 

a notification that an 

estimate has been 
submitted via email 

or push notification.



Reserving a Resource/Space
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Reserving a Resource / Space
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• To reserve a resource/space, 

tenants can click “Create 

Reservation” within the 

Resource Reservation 

Module.

• Next, enter the date, times, 

and review available 

resources.

• Then select the desired time 

on the right-hand side of the 

page.

• Scrolling down - tenants can 

enter a Reservation Name, 

enter details, add invitees, 

and confirm the cost.

• Once the desired information 

is entered, select “Add 

Reservation.”



Reserving a Resource / Space - Settings
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• Resource/Space settings 

can be updated from the 

Resource Reservations 

Module by selecting 

“Resources” then choosing 

a resource to update.

• Ensure “Tenant Visible” is 

toggled on (if applicable), 

Add/Remove files, add 

optional info. (Capacity, 

Booking Visibility, 

Reservation Approval, 

Availability, Booking Rules, 

Amenities, Floor Setup, 

etc.)

• To ensure a smooth 

reservation experience for 

tenants; property 

management teams should 

review Resource/Space 

settings.



Visitor Set Up
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Visitor Set Up Experience

19  |  © 2024 Jones Lang LaSalle IP, Inc. All rights reserved.

• Tenants can add 

visitors by opening 

the “Visitors” 

module & selecting 

“Create Visitor”

• Next tenants can 

select the entry 

type (single or 

multiple visitors), 

Duration, Email 

notifications, Visitor 

type (guest or 

vendor), 

Parking/Vehicle 

information, and 

more!



Visitor Set Up – Watch List
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• Tenants can add 

unauthorized individuals 

to the Watchlist to restrict 

their access to the 

property by clicking on 

“Watch List” within the 

“Visitors” module then 

selecting “+ Create 

Watch List”

• Add Name, Contact 

information, Reason, 

Attach Photo(s), Contact 

on Arrival Instructions, 

etc.

• Ensure building 

management & security 

are trained on 

established protocols for 

handling this situation to 

safeguard tenant safety & 

wellbeing.



• Q: What is the difference between the “Complete” and “Closed” Work order Status?

• A: “Complete” means the work has been completed, but there still may be 

outstanding approvals or billing needed. Closed means all tasks in the WO have 

been completed, including management review and billing finalization. 

FAQ’s
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• Q: Why isn’t the information on my Dashboard cards up to date?

• A: The dashboard likely needs to be refreshed by selecting the refresh button 

on the top right corner of the home page.

• Q: I am trying to reserve a resource for this afternoon, and I know for a fact it is 

available today, but the earliest Prism is allowing me to make the reservation is 24 

hours from now! Why is this happening?

• A: The booking rules likely require 1-day advanced bookings. Contact your 

property management office to see if they can override or update the booking 

rules to allow for same day bookings.



Prism Resources

Questions?

Contact our Prism Support Team! 

Visit our Support Center

or

Submit a Ticket at 
prismsupport@buildingengines.com 

Check out Prism on 

JLLT University for more 

in-depth training!

Webinars
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https://buildingengines-prism.zendesk.com/hc/en-us
mailto:prismsupport@buildingengines.com
https://university.jllt.com/page/prism
https://buildingengines-prism.zendesk.com/hc/en-us/articles/34239768288155-Prism-Webinar-Central-Registration-Recordings


Tuesday, July 29th, 2025 | Virtual Event 
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Don’t miss our annual property management technology 

user conference! Building Engines Connect 2025 brings 

together industry leaders, Building Engines customers 

and  users for an interactive day of learning, networking, 

and innovation.

Featured Session:

Empowering Excellence: Your Prism Success Toolkit

2:00 PM-2:30 PM ET

Join our Customer Experience (CX) team as they walk you 

through essential Prism resources designed to elevate your 

property management capabilities. Discover Prism 

University, explore support channels, and learn proven 

strategies for training and adoption that drive measurable 

results.

Save your spot today!
https://beconnect.cventevents.com/event/beconnect2025/

https://beconnect.cventevents.com/event/beconnect2025/summary
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbeconnect.cventevents.com%2Fevent%2Fbeconnect2025%2Fsummary&data=05%7C02%7CAngela.Derocco%40jll.com%7C032718a3a295474abeac08dd93bbaf87%7Cbfef2b06d2564f8ebd038d3687987063%7C0%7C0%7C638829156525011371%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xeozBZJ0ZPoge2oRPd3ESJ1qR5IzU5zcjILUIdlroIM%3D&reserved=0
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Q&A



Thank you!

Erol Ogunc

Application Support Team Lead

Ethan Strawn

Technical Support Engineering 
Analyst

Andrew Domnauer

Sr. Customer Success Manager



Disclaimer
The information contained in this document is proprietary to Jones Lang LaSalle and shall be used solely for the 

purposes of evaluating this proposal. All such documentation and information remains the property of Jones Lang 

LaSalle and shall be kept confidential. Reproduction of any part of this document is authorized only to the extent 

necessary for its evaluation. It is not to be shown to any third party without the prior written authorization of Jones

Lang LaSalle. All information contained herein is from sources deemed reliable; however, no representation or warranty 

is made as to the accuracy thereof.
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