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About Prism Releases:

New features, enhancements, and bug fixes are generally released
on Prism every 2 weeks.

Note: Feature visibility may be determined by user permissions.

For information on past releases, visit our Support Center.
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https://buildingengines-prism.zendesk.com/hc/en-us/categories/360002345673-Release-Notes-New-Features
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Release Summary: Week of February 9, 2026
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Core Building Operations % Prism Al

Operational Intelligence
Improvements to Prism Al's Operational

Work Orders
Read-only vendor invoices -
Intelligence
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g Core Building Operations

Work Orders: Vendor Invoices Read-Only Protection

Users without the "Can Edit
Closed Work Order Invoices"
Accounting permission can now
view vendor invoice information

on closed work orders in read-only
mode.

This ensures financial data
remains accessible for reference
while preventing unauthorized
modifications to invoices that have
been processed in accounting,
with other work order fields
remaining editable as appropriate.

» Accounting

Can Edit Closed Work Order Invoices
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View Vendor Invoice

(@ The work order associated with this invoice has been closed.

Status Date Created
Invoice Number Amount

Due By Vendor Company
Notes

Charges

Total: $100
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% Prism Al

Prism Al: Operational Intelligence Improvements

The below improvements to Prism's Operational Intelligence create a
more intuitive, efficient experience for property management teams.

* Smart Suggestions — Get personalized question
recommendations based on your role and access level

* Seamless Navigation — Move between properties without losing
context or workflow continuity

* Clear Error Messages — Receive helpful notifications when system
processes are busy

* Advanced Processing — Ask complex questions and get better
answers with upgraded intelligence

* Faster Performance — Experience significantly improved response
times with optimized processing

* Better Property Matching — Find similar buildings more accurately
with enhanced search logic
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Welcome back, Prism University!

How can Prism Al help you today?

@ View Question Library 38 Browse uploaded files

Can't think of anything? Here are some questions to help get you started.

#8 Properties (& Preventive Maintenance - Tasks

What are the property notes for Which assets are overdue for scheduled
[property name] building? maintenance and by how many days?

<5 Three new questions

&, Work Orders

Show me the work orders that have
been completed within the SLA, service
level agreement
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Questions?

Contact our Prism Support

Team!
Visit our Check out Prism on
or JLLT University for more
Submit a Ticket at in-depth training!
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https://buildingengines-prism.zendesk.com/hc/en-us
mailto:prismsupport@buildingengines.com
https://university.jllt.com/page/prism
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