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Week of January 12, 2026

Release Notes



About Prism Releases:

New features, enhancements, and bug fixes are generally released 

on Prism every 2 weeks. 

Note: Feature visibility may be determined by user permissions. 

For information on past releases, visit our Support Center.

https://buildingengines-prism.zendesk.com/hc/en-us/categories/360002345673-Release-Notes-New-Features
https://buildingengines-prism.zendesk.com/hc/en-us/categories/360002345673-Release-Notes-New-Features


Release Summary: Week of January 12, 2026
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Prism Administration

Vendor Invoices

Allow invoice dates prior to work order 

creation with warning

Core Building Operations

Work Orders

• Enhanced custom field & NTE 

management for recurring and scheduled 

work orders

• Respond to NTE on behalf of vendor

• Additional insight into vendor assignees

Permissions

Moved location of “Can Edit Work Order 

Completion Date and Time” permission

Vendor Management

Contracts

Ability to clone contracts

Tenant Experiences

Resource Reservations

Updated terminologies & descriptions

Sustainability

Utility Analytics

• Configurable missing bill alerts

• Energy meter details on property page

• Dashboard card for energy use vs. cost
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Enhanced Custom Field Management for Recurring & Scheduled Work Orders

Core Building Operations

• Previously, any child work orders created 

from a scheduled and/or recurring work 
order would not retain any values entered 
in custom forms, resulting in duplicative 

data entry and frustration

• Now, child work orders automatically inherit 

any values entered in custom fields on the 
parent work order

• A tool tip provides information to the user 
that responses will be copied to child work 

orders

• There is still flexibility to enter values for 
fields left blank, or to change a value on 
the child work order as needed
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Enhanced NTE Management for Recurring & Scheduled Work Orders

Core Building Operations

• Previously, NTE amounts were not 

properly inherited for recurring or 
scheduled work orders

• Now, NTE amounts are inherited 
directly from parent to child work 
orders
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Respond to NTE on behalf of vendor

Core Building Operations

• Some vendors may never log into Prism, but NTE 

limits still needs to be approved as part of the vendor 
invoice process

• NTEs are not contingent on whether the assignees are 
active Prism users; they are set on an individual work 
order basis

• Therefore, it would be cumbersome to manage which 

work orders should have vendor interaction and 
require an approval, and which work orders should 
merely list an NTE limit without requiring approval

• Users with the ability to request NTEs will now be able 

to indicate acceptance on behalf of the vendor either 
during creation or once the work order has been 
created

• This allows property managers to move through 
accounts payable workflows more efficiently
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Respond to NTE on behalf of vendor

Core Building Operations
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Additional insight into vendor assignee

Core Building Operations

• Previously, work orders assigned to 

individual vendor users required 
multiple steps to determine the 
vendor company

• Users will now see a blue box 
immediately underneath the 

assignee dropdown with pertinent 
information about the vendor 

company

• The vendor company name can be 

clicked to view the company record 
in Prism

• Users will also see vendor ID (if 
applicable), and vendor address (if 

applicable) within this box

• Unassigned work orders or work 

orders assigned to PMO users will 
not display this box



• Previously, this permission 

was located within the 
General section of Prism’s 
permissions grid

• This permission is now 
located within the Work 

Orders section of the 
permission grid for 

consistency
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Moved location of “Can Edit Work Order Completion Date and Time” permission

Prism Administration
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Updated terminologies & descriptions for resource reservations

Tenant Experiences

The terminology and descriptions used to describe 

booking rules was unclear for administrators 
configuring reservable resources.

Users with the permission “Can Manage Resources” 
will see these changes when editing an existing 
resource or creating a new resource.

• Booking Window has been renamed to 

Minimum Notice Period

• The hint text for Minimum Notice Period now 

states, “Reservations must be made at least X 
days in advance before the booking”

• Maximum Advanced Booking has been 
renamed to Booking Horizon

• The hint text for Booking Horizon now states, 
“Reservations can be made up to X days ahead.”
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Ability to clone contracts

Prism AdministrationVendor Management

• Creating new contracts in Prism often involves duplicating 

information from existing agreements—whether renewing 
expired contracts, establishing similar terms with new 
vendors, or adapting successful contract structures for 

different properties

• Previously, users had to manually recreate contract details 

from scratch, leading to time-consuming data entry, potential 
transcription errors, and inconsistent contract structures 

across similar engagements

• This manual process slowed contract creation workflows and 

increased the risk of missing critical contract elements that 
were successfully established in previous agreements.

• Users can now clone contracts in any status from the grid or 
within an individual contract record

• Most system & template fields will have their data populated 
into the clone while excluding contract specific IDs and files

• Cloned contracts will be created with clone designation in 

draft form so any needed modifications can be made

Click here for a video overview

https://www.loom.com/share/f4cdbbe9cd9d482194dfa630ef35c886
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Allow invoice dates prior to work order creation with warning

Prism AdministrationVendor Management

• Vendor invoice dates can sometime predate 

work creation dates in Prism (ex: work orders 
created administratively to track legitimate 
expenses, emergency repairs are billed 

retroactively, invoices arrive for services not yet 
rendered).

• Previously, Prism’s hard validation prevented 
entry of invoice dates prior to work order 

creation, forcing PMOs to use incorrect dates or 
implement workarounds that compromise 
financial record accuracy and audit compliance

• Now, users can set invoice dates prior to work 

order creation date, and Prism will show a 
warning as an additional safeguard
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• Previously, there was no way to detect when utility bills 

were missing, requiring users to manually track these bills

• Now, there is a new section of the Utility Analytics module 

called Configurations which allows for toggling on alerts, 
which can be found in the Alerts section

• Alerts trigger when a utility bill isn't received within the 
grace period (default 31 days, configurable up to 90 days) 

after the previous billing period ends.

• Visual Alert: Missing bill display exactly what's missing—

meter name, last billing period end date, and days 
overdue—eliminating guesswork about which bills need 

attention.

• Auto-Reopen Alerts: If a second grace period passes 

without a bill, closed alerts automatically reopen to ensure 
nothing is missed

• This is to catch billing gaps early before they impact utility 
analysis.

Sustainability

Configurable missing bill alerts
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• Users needed a place to access detailed meter 

information, manage utility bills, and generate 
reports for individual energy meters without 
navigating through multiple screens.

• Energy Meter Detail Page accessible directly from 
the UA Property Page, showing all meter 

information synced with ENERGY STAR Portfolio 
Manager along with associated billing records.

• Complete Meter Details: View meter name, 
status (Active/Inactive), and type directly from 
ESPM's Basic Meter Information in a clear 

header display.

• Streamlined Bill Management: Add utility bills 

via AI Bill Upload, export data and bulk 
download all associated bill as PDFs.

• Direct ESPM Integration: Meter data syncs 

automatically with ENERGY STAR Portfolio 
Manager, ensuring accuracy and consistency 

across systems

Sustainability

ESPM Meter Page - Energy
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ESPM Meter Page - Energy
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• Users had no visual way to analyze energy use and cost 

trends across their portfolio, making it difficult to spot 
patterns, compare periods, and identify cost-saving 
opportunities.

• This week’s release includes a new Energy Use vs Cost 
Graph card on the Performance Dashboard that visualizes 

combined energy consumption and costs across your 
portfolio, synced directly from ENERGY STAR Portfolio 

Manager

• Different Timeframe Views: View data across custom date 

ranges such as last quarter, last 12 month.

• Year-to-Year Comparison: Compare current performance 
against the same period last year to ensure meaningful 
analysis.

• Portfolio-Wide Visibility: Energy usage across your entire 
portfolio or filter to specific properties, giving you insight 

into performance trends.

Sustainability

Performance Dashboard – Energy Use vs Cost Graph Card



Questions?

Contact our Prism Support 

Team! 

Visit our Support Center

or

Submit a Ticket at 
prismsupport@buildingengines.com 

Check out Prism on 

JLLT University for more 

in-depth training!
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https://buildingengines-prism.zendesk.com/hc/en-us
mailto:prismsupport@buildingengines.com
https://university.jllt.com/page/prism
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